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Abstract

To create a positive patient safety culture (PSC) in healthcare organizations and develop a
prospective , nationwide measurement tool for PSC, the MOHW (formerly the Department of Health)
commissioned the Joint Commission of Taiwan (JCT) to develop a PSC measurement scale in 2007.
The JCT referenced the Safety Attitude Questionnaire (SAQ), created by Dr. Bryan J. Sexton,
comprising 30 items across 6 dimensions: “Teamwork,” “Safety Climate,” “Job Satisfaction,” “Stress
Recognition,” “Management Perception,” and “Working Conditions”. This led to the development of
the Taiwan PSC online survey platform in 2009. Survey responses are uploaded directly to the
platform, enabling healthcare professionals to evaluate and reflect on patient safety culture issues in
their department or organization. The PSC survey was updated in 2014 by adding “Resilience” and

“Work-life Balance” dimensions to the original 6 core SAQ dimensions.

A total of 165 healthcare organizations participated in the 2025 patient safety culture survey,
including 22 medical centers, 56 regional hospitals, 23 district teaching hospitals, and 64 district

hospitals. The final analysis included 122,891 valid questionnaires.

The 2025 survey results show the percentage of positive responses in each dimension, ranked in
descending order: work-life balance (74.01%), teamwork (61.31%), management perception
(56.20%), safety climate (52.87%), stress recognition (49.91%), job satisfaction (48.45%), working
conditions (47.87%), and resilience (17.59%).

Hospital-level analysis indicate that, among the PSC survey dimensions, medical centers have
the highest percentage of positive responses to “safety climate”, “stress recognition”, “management
perception”, and “working conditions”. District hospitals have the highest percentages of positive
responses in the dimensions of “teamwork”, “job satisfaction”, “resilience”, and “work-life balance”.
Compared with the 2024 survey results, the percentage of positive responses in 2025 demonstrated
statistically significant increases for the "work-life balance" and "teamwork" dimensions, by 3.05 and
1.62 percentage points, respectively. Other dimensions, including "resilience" and "stress
recognition," exhibited marginal declines (0.35 and 0.06 percentage points) that did not reach

statistical significance.
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TF BB (61.56%)  Hink 2h FUFEY S(FEFL 0)EF (55.72%)
BRI R F A (49.60%) ~ R 4 At e £ R 1 iF
Py U FEY S (FREFES )G o A W E55.89% ~ 56.87%% 50.26% ° 1k

o R A R %51‘%&% A B E_19.89%2% 78.34% o
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i‘fPE g =BNR
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(7 FFHF? <)
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(57.96%) 11 & 1 154 &L §(72.37%) ' 12 54 A % A Bche B o 1 (5% 52(50.37%)
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BB 4 (22.34%) 10 & 1 {74 55T §7(86.36%)
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S EF e w FR A AL L 61.31% -~ 19.95% ~ 87.13% 5 ¥R 4 g
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Bffe T H 2% 2h § 2 7 L S 0URAFE i 2 55 54.08%:
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H (49.52%) B i 1 (TR AL E 2 (43.22%) B M R4 E 1 fEd BT

B e ek gi:;,*ﬁ SEB Mo T ew FR A8 E 11.62% ~ 54.17% ©
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2 2= [P [P p 92 P 5% /f E! Shp—
1T 2R F FUBRR gndtr g R * T

N

ok ES 10,407| 58.69  51.27  42.08 52.75 5335 47.11 | 1225 59.61

= E 7,006 | 57.03  50.08 4530  52.59 5199 4430 | 13.78  65.47
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Z R 4,508 | 65.84 6095 4868 65.22 61.14 49.80 | 18.10  82.52
T B% 2,760 | 354.08 48.00 4391 54.07 51.20 4334 | 13.78  72.97
i 3411 6730  61.31 53.52 5444  62.04 5285 | 1995 87.13

mA R ES 12,778 65.17  56.16  47.69 5736  59.41 4889 | 12.81  55.20

‘b L ES 8,298 | 64.87  57.25 4822 5472  59.71 5111 | 11.62  54.17

ﬁ%/éﬁi:,}%é 2,884 | 66.02 5993 52,10 51.18 60.13 54.86 | 17.35 60.33
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F1F 2R F PRI g g R Rw T
SIS 2463 | 67.99 6127  54.67 5494  63.26 5449 | 1837  62.48
HA LR % 3,060 5820 53.74  48.87 5229 57.93 4896 | 1882  74.93
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&&%~%lﬁﬁﬁ%‘%§ﬂ%@£\1ﬁ%ﬁﬁﬁ&4u%ﬁ&%’ﬁ@ﬁ
A sl L 75.00% ~ 67.58% ~ 64.93% ~ 69.01% ~ 60.48% ~ 26.73% 5 ¥& 4 g
Gl ER A B (68.41%) 5% 5 1 1T ET HFI4R i X B (90.27%) B B o

A B L (F(52.98%) % 1 (T %R (45.47%) 1 Fac A B B ¥ (TanE R

(44.23%) ~ 4 B 4 (11.92%) % 1 (73 £ §7(61.38%) % ET A % ; B =%

2R F(47.12%) ~ HB 4 i ar(37.98%) 2 8 Wehp £ (51.29%) 1 2 5 4 R B

i o
4328 BBURLHGIEPTEFAV (P35 = 122,891
22 E s 32 r.‘ o r.‘ )" 3 ,b‘ 5 il 17 /:} v L
N | o EERoEA T HRTOHER L km|ams T
£ 2R F BRI HRLE R X T g
%Eﬁ* 11,797 | 75.00 67.58 64.93 59.87 69.01 60.48 26.73 65.14

HEIE AR 59999 | 59.15 5217 44.23 5391  54.85 46.58 11.92 61.38

%ﬁ’\ﬁ 14,244 | 6131  53.61 4587 53.14  55.67 48.24 16.57 77.26

ZH L R| 3,963 | 68.13 6288  49.51 6841  63.00 50.52 18.24 83.32

fFrc A B | 22,013 | 5298 48775  46.68  46.81 51.84 45.47 16.97 83.99

A R 2,354 | 67.15  62.02 5262 57.67 62.59 51.22 18.97 90.27

His 8,521 | 5435 4712 50.64 37.98 51.29 46.21 19.79 80.84
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23298 X BT NEHEG T e w §P A A B B & 5(66.00%)
Hiz% 2R (60.58%) ~ $+1 15e% £ (58.65%) ~ ¥ 8 L £ (62.54%) ~ 1 iF
e iR(57.23%) ~ R R 4 (29.08%) % 1 1T A AT GA(84.45%) ¢ AP BB o

R A ane(52.78%) M I B § o

4329 XEWUFLHGI LT FFAV (B 5 122,89])

\ M Bk g oRES HER 20 ams TEE
F1F 2R F PRI IRl hg X R = o
o B 106,737 | 61.18 5402  48.00 5278 5620 48.90 | 1577  69.69
Sk 14,535 | 5719 5021 4373 5227 3380 4413 | 13.62  72.96
5 976 | 61.68  55.04 5722 4468 59.54 49.44 | 2468  80.84
PP 643 | 66.00  60.58  58.65 394/ 62.54 5723 | 29.08  84.45

E&iﬁé??ﬁﬁw
Gt RS Y BR F e A AR LS B

2 32-10 T (kT RAEFDEHG T ww 57 A A0 B L £(70.97%)-
H =% 2k § (64.37%) ~ &R 4 3340(58.97%) ~ 8 g % (65.28%)% 1
e (57.88%) A 1 7 L BB L ¥ 1Tk L(58.55%) MY T AR @

BB (2243%)% 1184 75T GRSL8%) I F ¢ /BB F o
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. M Hix #Hafr #HER4 O HpmE 1 F | by LIEEE
: R A
SRS W P e A ke g
B¢ T | 554 | 4843 4216 5855 3258  SL6S 5022 | 1820 7978
BOUR | 5658 | 5324 4708 5627 3030 5243 4824 | 2243 8188

e R 4 99,266 | 59.51  52.18  45.18 52.82 5458  46.81 | 14.22  69.26

Aroerret 117413 7097 6437 5841 5897  65.28 57.88 | 21.58 71.76
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2 32-11 B £ Bl B enifpa L ow ¥ 7 At BF £ 9(73.16%) - ¥
E 2B F (66.64%) > 1 TFE E(73.84%) ~ #F IR £ (69.15%) ~ 4 R
(36.04%) % 1 (¥4 & §7(79.28/%) 12 61 Frit B 5 HE 4 H25(55.18%) 1

31-40 A &L K BB o @ 1 eI 20 & 12T (65.86%) B -

£32-11 2EREIRLHEF ST EF AL (B4 122,891)

B Hixx Hiv @RS HEm 1 0F | 14 L
N » s s | RRS e
L£1F 2R F A dunir dp s KRR T g

20 g1 299 7295 6407 60.68 43.16 6837 65.86 | 15.71 75.92

21-30 # 31,802 | 62.84 56.04 41.83 5137 57.53 48.68 | 12.57 69.88

31-40 # 32,596 | 57.48 49.81  42.14 5518  52.03 43.92 | 13.35 69.96

41-50 35,573 | 58.03 50.84 4829 5451 5438 47.01 | 14.76 68.88

51-60 18,370 | 65.18 5834  59.82 4936  60.19 5494 | 2226 71.85

614t | 4251 | 73.16 66.64 73.84 3992 69.15 64.56 | 36.04 79.28
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Hiede M 23000 ¢ B e A R S R

36 2025 FERALZEZCHEFH



2 3212 Al FEFTHOE G I e w EF A A8k BRE
(73.65%) ~ H =% # (66.69%) ~ ¥ 1 1Fehih £ (57.99%) ~ # F i X
(68.95%)~ 1 1E,£i(62.09%) ~ 4L Ja 4 (20.46%) % 1 1¥ 4 &L §7(79.81%) ¢ 2 6 B

2P oo RS At 11 3 20 # B (54.89%) o

43212 PRAIGEFTZEHGEPT FF AL (B2 8= 122,89])
e Eiz% Haie HER4 HeEm 10F 1 fedE
N : . b e s R
TR F R dmuie g R T

E

e
-

672 p 6,217 | 73.65 66.69 57.99 4952 68.95 62.09 | 20.46 79.81

61 11®* | 5094 | 6622 6038 4937 5093 6256 52.61 | 16.65 78.41

122# 15,443 | 6230 5548 44.67 5098 58.15 49.79 | 14.60 7431

31 4= 13,360 | 58.87 5226 43.70 52.06 54.12 4536 | 14.63 70.89

5% 10 # 28,461 | 56.71 48.66 41.67 5298 51.44 42.63 | 14.24 69.60

112 20 # | 30,263 | 57.63 5024 46.05 54.89 52.80 4584 | 13.92 66.73

21 & 1} 24,053 | 65.05 58.51 57.65 51.68 60.17 5481 | 19.32 68.25
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(72.32%) ~ ¥ =%

T 2R F (65.45%) ~ 48 L g

.

m{i’fﬁ_\i 2 E RN

Aot BH I

%(67.56%) ~ 1 T3 72(60.50%) %

1A AT GR(TTA5%)E 0 6 B IR B d o ¥ Tes (58.17%) % 42 R 4

(20.50%)12 21 # 12 F B F o @ $HR 4 chnaop 2 11 1

20 # BB (54.32%)

£32-13 BEEIFEFTLEHF LT FF AV (B4 8= 122,891)
B Hieg #Haifv #R4 O HFm 10F | 4 &
Nl s shg ami e aps gm0 g

62z p 8,177 | 72.32  65.45 56.57 51.14 67.56 60.50 19.61 77.45
63 11 B"”? 6,493 | 65.83 59.84 49.03 52.64 62.12 5226 | 16.11 76.41
1322+ 18,599 | 62.33  55.36 45.35 51.71 5820 49.76 | 14.63 73.25
31 4= 16,109 | 59.19 52.34 44.66 52.92 5471 45095 14.47 69.87
5% 10 & 30,111 | 56.50 48.80 42.36 53.30 51.40 4286 | 13.99 68.88
11 3 20 # 27,146 | 58.13  50.80 47.42 54.32 53.15 46.52 | 14.73 66.49
21 &2 ¢ 16,256 | 64.80  58.13 58.17 49.73 59.71  54.89 | 20.50 69.88
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Al B S 5(66.24%) ~ $HB 4 134(64.43%) ~ $1F I £(65.92)% 1 iF
AR (54.62%) % 11 AR 11-15 HEB B w2 R F (63.35%)% 1 ik R
(53.37%) 1 27 16 212+ B F 54 B 4 (16.70%) % 1 i¥ 4 j& T §7(73.47%) R 1 &

BERFFAHFELSR -

%3214 3 2B HERFEAFIERE L tHe tew BE A (F 5 8=122,891)

N B Ees w1 @RS HEmooaf ) 1R
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L RRF R e EE R | g
& 95374 | 60.50 5285 4807  50.53 5536 4867 | 1670  73.47

1-5 & 25,258 | 61.13 5558  45.52 5930  57.68 47.00 | 11.97 59.28

6-10 ¢ 1,362 | 6442  62.11 51.84 63.68 62.80 5298 | 13.33 55.51

11-15 # 404 | 66.24 6040 5236 6443 6592 54.62 9.98 57.18

16 & r1+ | 493 65.73 63.35 5337 63.71 61.36  51.08 | 14.11 58.01
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R4 (18.74%)%2 1 14 F T HA(85.22%)R| i =T BB o
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(61.45%)~ $ § e £ (T437%) % 1 feejn(68.39%) 11 F B ¥ o (F B F 57 )

BR oo R (2422%)% 117 BT GA(TA34%) 0 T F ek R o

% 3-2-16 % ?E‘uﬁﬁ B2 3L e Eew BF L (K5 8= 122,891)
H

®rp B i fRS oHEm i 1R

E1F 2R F dNAR i g X KRR w T 7
FEYS(ZEFH? ) 7951 7581 6885 6145 7437 6839 | 2292 6134
BEFR 7813 71.14 6504 5985 7226 6230 | 20.79  64.60
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