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Abstract

To create a positive PSC in medical institutions and establish prospective PSC indicators, the
MOHW (formerly the Department of Health) has commissioned JCT to develop a PSC scale and
conduct a national PSC survey from 2007 to 2008. JCT has referenced the Safety Attitude
Questionnaire (SAQ) created by Dr. Bryan J. Sexton, which included 30 core questions and 6 core
structural dimensions such as “Teamwork Climate,” “Safety Climate,” “Job Satisfaction,” “Stress
Recognition,” “Perception of Management,” and “Workplace Safety.” The Taiwan PSC Internet query
system was completed in 2009. The online query contents are directly uploaded to JCT so that medical
staff can more confidently reflect the safety issues of the unit or institution. The system’s
questionnaire version has also been updated in 2014 to add “Resilience” and “Work-life Balance”

data into the original 6 major SAQ structural dimensions.

In the 2021 patient safety culture survey, a total of 116 hospitals participating in the survey,
including 20 medical centers, 40 regional hospitals, 17 district teaching hospitals, and 39 district

hospital, and 110,945 valid questionnaires were collected.

Hospital-level analysis results show that, in the eight SAQ dimensions, district hospitals have

99 ¢¢

the highest percentage of positive responses in “teamwork climate,” “safety climate,” “job

99 6 29 ¢

satisfaction,” “perception of management,” “resilience” and “work-life Balance”. Medical centers
have the highest percentages of positive responses in the aspects of “stress recognition,” and

“workplace safety.”.

In terms of positive atmosphere percentages, Teamwork climate was 61.0%, safety climate was
56.7%, job satisfaction was 52.1%, stress recognition was 52.2%, perception of management was
56.4%, work condition was 52.7%, resilience was 19.4%, and work-life balance was 52.1%. The

positive percentages of most dimensions have decrease compared to those of the previous. Stress
recognition dropped the most (2.7 percentage points), and only work-life balance increased by 1.2

percentage points.
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L % i wAr R R *

%5 i 72.4 65.8 69.6 62.1 68.5 61.9 32.1 64.4
R 59.6 55.5 48.9 51.5 55.5 48.0 174 57.8

?Hst ~ R 59.8 54.6 50.1 52.0 55.0 46.8 20.9 75.1
A LR 67.5 64.4 51.8 66.3 64.3 56.9 25.0 84.4
iFFc s R 519 49.8 49.6 45.4 50.7 45.5 19.4 80.9
R4 R 64.6 60.1 53.7 61.1 63.1 53.6 235 90.5
H 57.4 51.6 54.9 40.5 54.2 49.4 23.9 77.6

Hrx:tww dp st
el SN SRR R T (VT ¢ Rl TR NS
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233305 BREFRA FRBUB GRS 2 LR 2021 £5 4 17 R
FORRE RIS RIS F(773%) B % 2 b F(69.0%) ~ #1 iFams
(T1.2%) ~ $ g £ (72.8%) > 1 14 (62.2%) % 4 ft 4 (37.2%) 4 § 8

HR A emnaer A A R (70.6%) 8 F 5 1 (FA AT G it 4 | (93.1%)EF -

%333 FREEFRARFDBUHEFE Y MLRL (FR7PI1T Fo B S8 17,6064 i)

4y r.‘ 22 2 R N 1’ 92 13 0 92 Y /} oL
Mrps e o WA SRS THERD | nm| age TOOF
B o# % & Wi g% T
F i 77.3 69.0 712 60.4 728 622 | 372 68.8

EE AR 61.7 57.5 52.2 51.3 58.1 50.4 21.0 64.7

%5 F AR 65.2 59.9 543 53.0 60.6 51.1 21.6 80.0

Zm AR 66.5 65.2 57.1 70.6 64.5 56.8 25.0 87.9
Frck R 32.7 50.8 51.2 44.0 32.1 48.8 22.4 82.7
LR 64.5 58.4 48.9 58.2 60.6 48.9 22.4 93.1
His 57.6 0.4 58.3 38.7 53.8 52.0 26.5 80.6

Hritdtww Ep s
it F 5 s ¢ R A e AR B S b S
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£ 33483 R FRI PR E SpE e L8 02021 EH G 39 R R

Fredsr o WAL 7(77.8%) E =% 2 b § (71.7%) ~ 1 1% i £ (74.5%) ~ #

F I £ (72.6%) ~ 1 TR R(63.8%) % 4 4 (42.5%) 11 F R 5 HE 4 e
Ferl EH AR (63.8%)B B ¢ 1 iFA BT AR A R (94.8%)B % o

3334 FRFBRIAFFHUMBEICLEL (FRTE 39 Fo K EH 6360 )

_%E > j‘ J I“’ e oz

Bl & 1T = f}‘ﬁl feam H R mﬁ? m1 ek | 42 R 4 = et
R R AT J T g
%5 F 77.8 71.7 74.5 60.9 72.6 63.8 42.5 75.2
EIT AR 614 56.3 52.4 47.2 56.3 49.0 19.9 65.0

%5 F AR 66.5 61.3 57.8 48.6 60.9 53.9 28.2 78.7
66.3 63.8 56.9 63.8 66.0 52.0 29.2 86.5

A
Frc A R 57.9 35.8 54.9 44.9 57.3 54.0 23.1 81.7
A 73.2 68.4 61.2 46.0 65.9 56.5 32.6 94.8

Hw 66.7 60.0 66.8 35.2 63.1 59.2 35.0 79.9

Hix:powdpgr
e SRR ¢ AR X e AL RAK RS B
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2335 LFEY (FEFEY ) RHE T L8 B0 B
£ 15(69.8%)~ H =% > b F (67.0%) $ ¥ R £ (64.4%) % 1 17 7(66.2%)
MR S BB D T iE R (60.4%) ~ R R 4 (232%) 2 1 v 4 R T e

(83.0%) 1148 B B 3 ¥R A AL E 5 (66.8%) BB ©

%2335 FEICERFFIIRICEREICLRL
(F 1 7 0 20 Fo B 8 55,537 )

B L e H ff_ﬂj‘ Enl S T’Fﬁﬂ%ﬁ*’ mﬁ?ﬂlml T 1iEdF

L % L e g R *
ek % 58.8 54.9 47.1 52.4 53.8 54.1 15.1 56.4
+HE 57.1 54.6 52.0 53.4 55.0 53.8 17.9 61.3
&7 55.9 49.5 48.6 50.9 49.1 49.1 15.8 59.1
5 62.9 60.3 523 66.8 57.7 57.4 20.1 80.8
Jir B 42.9 41.0 34.2 54.7 384 357 11.1 64.5
it 69.4 65.5 60.4 58.2 63.0 65.8 23.2 83.0
PR S 67.9 62.9 54.0 573 60.9 60.0 16.0 52.2
E 64.6 60.3 51.1 54.1 57.5 56.9 15.4 52.8
WIAF RS 69.8 67.0 59.7 50.8 64.4 66.2 20.4 62.9
SRR % 68.2 65.3 57.9 515 63.8 63.0 21.0 64.3
HA L % 60.2 59.9 53.6 57.9 60.4 58.1 18.1 70.6
1R % 60.1 58.2 50.1 58.3 54.1 52.1 19.1 71.3
B 58.1 57.4 50.4 58.4 54.7 49.4 19.9 71.5
LI 60.7 56.2 51.6 55.6 56.9 57.1 15.5 61.3
H 58.1 54.9 52.8 50.5 54.8 533 19.5 75.2

LRSS
e RS SRR R RE YT Y.y (R AR

44 2021 FERALZEXLREFH



2336 A RHFmI R E R apt e LB 1 B S F(69.5%) #
FIL AR £ (64.6%) ~ 1 TR I(59.4%) % R 4 (26.4%) 10 24 5 BB 0 B %

>k F (64.7%)f0 1 'k & (60.2%) 1 WIAF RS BF 0 HERS gL

(62.7%) 1 % 5 B ® 5 1 172 F T Hrri 4R 2(87.5%) 5 % °
%336 HBFRAFPIEERBE>MLRL (FrRpde 40 o K 3841384 )
- H ff'_—’f > a2 i%ﬁﬂi&j—‘@i mﬁggml T 1 F4 &
b f % L AT R R *
i 2 59.8 533 47.5 50.2 54.6 47.6 17.2 56.5
LE 577 531 473 491 534 453 192 627
&% 590 534 540 502 544 455 | 208 587
®h 654 620 512 627 614 559 | 249 846
Tir 563 512 488 503 545 459 | 209 720
it 654 603 563 572 622 556 | 243 8715
e 632 580 508 540 586 512 16.0  50.5
S 645 597 529 536 594 509 17.6 497
AR S 666 647 602  49.1 632 572 | 254 628
AL 5 69.5 635 584 530 646 594 | 264 678
HAfES 580 0 552 514 508 570 489 | 245 719
1o % 532 522 414 569 503 414 | 152 698
bt 646 587 559 522 619 5l 245 770
2 AR 614 563 529 457 584 518 18.9 639
Hw 569 531 520 488 533 48l 210  76.0

Hirx o w Fp At
L L E R SRR R S Y F e Bl TN
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2337 B HFREFHRIFE B aupE e L8 H P B S F(71.8%)
H =% 2k §(66.0%) ~ ¥ 1 (T 2, (66.6%) ~ $3 TR £ (68.0%) ~ 1 (e

(62.5%)% LR 4 (36.1%) 1 £ i E BB 5 $HR A4 Gunie il F R BB (69.1%) 5 1

T4 &L GFIAR E(91.2%) B B
% 3-3-7 f*‘w’zs‘fgrm FPEEFRE LR L (FrRpdo 17 70 K Sk 7,664 &)
B 2 i :f£§hwﬁﬂﬁ@4mﬁﬁﬂmlﬁwﬁ‘ﬁ&4 10T 3
b # e AT B2 T
Sk 5 51.9 47.4 42.7 49.1 50.9 38.5 14.0 50.8
£ R 71.8 66.0 66.6 52.5 68.0 62.5 36.1 78.9
& 64.5 56.1 50.9 48.4 58.3 47.0 22.6 62.9
Zh 67.1 65.4 57.3 69.1 64.1 57.1 27.3 87.1
Ji % 58.2 52.7 50.5 50.8 55.5 48.6 23.1 76.9
1B 5 69.6 62.3 56.8 58.0 64.2 55.6 26.6 91.2
P AR % 66.5 62.1 54.8 53.8 61.3 53.2 23.9 61.6
R S 63.1 52.4 48.8 523 57.9 45.3 16.1 51.8
oA F o % 65.6 63.2 65.8 48.7 66.4 60.7 29.6 67.8
S 5 55.9 52.7 51.6 49.5 54.8 40.9 24.7 67.7
HA R 5 49.6 51.2 45.7 63.3 49.2 48 .4 23.4 72.1
5% 65.4 62.0 49 .4 60.1 63.3 44.9 16.0 73.3
A st 67.3 60.6 52.4 53.4 60.2 55.6 27.0 84.6
3 AL 5 53.5 51.4 51.4 50.9 52.3 47.6 26.0 63.8
o 59.9 55.8 54.6 46.4 56.1 52.4 21.8 78.2

Hirx o w Fp At
Fi M 55030 0 Bd e A RS iR i
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%338 84 RFMRIFE R pE e L LR B B £(90.0%) K
% 20k F (81.0%) $1 1F s £(81.8%) % $HE TLeng £ (85.0%) 14 2 %
BoR 3 TERIR(T6.1%) 2 4k R4 (39.1%) 0/ A AL % BB 5 HUR 4 v B

B (60.6%)E 3 1 (74 35T R4 2(92.8%) e o

%338 FRFHRIAFPICEFRE2CLRE (FIRid 39 70 F 586360 i»)

B i i ;;F: E= i«f;gm i«fi;m éa‘;ijml T 1;;#
i 2 58.7 54.7 52.6 40.0 53.6 47.1 16.5 61.9
LE 71.3 64.5 62.7 50.0 62.7 56.6 24.5 71.9
& 62.3 54.3 519 417 48.5 43.0 262 55.6
®h 66.3 64.0 572 60.6 66.7 52.1 29.9 86.6
Tir 56.2 416 478 43.2 517 371 17.8 65.6
it 74.8 68.7 619 470 67.0 59.3 32.6 92.8
I 65.9 61.3 54.9 52.1 62.8 52.7 18.6 61.2
S 64.5 55.3 52.5 50.0 60.6 59.2 18.8 55.9
wAFRS 139 74.5 72.3 42.2 76.1 76.1 39.1 77.4
SRR S 90.0 81.0 81.8 50.0 85.0 727 31.8 77.3
HAfms 555 543 54.8 45.2 60.1 45.3 30.8 80.9
% 70.4 63.2 58.7 51.2 65.9 54.2 31.5 74.6
bt 67.5 62.1 59.3 46.9 58.9 51.1 31.4 80.6
2 AFmS 539 455 396 463 478 381 20.1 54.6
H 63.4 59.3 59.3 46.6 59.8 55.7 26.0 78.1

Hirx o w Fp At
Pre kMK 5 ¢ R R AR R B R
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e 22020 E2 2021 EFHBHLeFEF A RBER

2021 & >R F RS2 2R R A £ 31 116 7o %2020 2 2021 #
;

92 w‘&f?@ﬁr‘bﬁ FAr A B o PR 2020 #B 5 B 5% EHmLed At BB

AT 0 TR e TR QIBE AR & N1k ET g, 2

1.2 5 A Bh(% 4-1)

% 4-1 2020 3% 2021 & éf#ﬁié??‘ﬁb“
2020 # 2021 #
PV X g = dp - . o = p-value
* ﬁ! & %.’» (%g P}Dm * 119 ’R’ (p§ me * 116 ’R’ % i 2 (* <O 05
7& ia 7 xR % ot 99,261 7 xR S el 110,945 Ax **I;))<O.01’)
) ) '
By & v 61.6 61.0 -0.6 0.405
X R F 57.8 56.7 -1.1 0.331
1 T8 R 52.9 52.1 -0.8 0.355
B A R 54.9 52.2 -2.7 0.135
B IR R 57.5 56.4 -1.1 0.327
B 2 A 53.1 52.7 -0.4 0.433
R4 20.6 19.4 -1.2 0.085
A 65.8 67.0 1.2 0.326

Hix:lwwEF et

TRR A 12020 EHES e A2 2021 EHEG B A2 LR
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y ¢ I"Ilif}‘m'&&\’ﬁ W Tew A AP 2020 20 825
FEP @ RFFY )% T AR e e p A P AQTBE A
BTk T A e e g A P AT 0 TR e
B TEBR AT B R AR B E TR ) TR I9OBE AR AT

442

304-2 202022021 EFE? (FEFEY )EHF IR F FFA N

2020 & 2021 # 1

B g p-value
o LA (Frejdic: 16 3o (F B jdic 1 20 Fo A~ gp<0.05,
4 okR K 39,644 ) F kA % d 0 55,537 ) p<0.01)
B L i 61.8 60.9 -0.9 0.498
EEN Y 59.1 57.3 -1.8 0.497
1 eE 52.2 51.7 -0.5 0.499
B4 snar 58.5 53.8 -4.7 0.491
FIR % 57.2 56.0 -1.2 0.498
1 e 55.2 55.2 0 0.5
Y 19.6 17.7 -1.9 0.491
1 iFd R 62.4 65.1 2.7 0.496
Hix:dtww g et

R RAXE 12020 EHEG e A2 2021 EHEG B A M2 L FE
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TR 2020 £ 4R 2020 EDARE 0 F (LI ET G G BT

A P08 BE AR BB AEG S H

RS
IR

T TaiEkw TR 23

BEAREKS B i TR4 e, T 21 BF A2 (443

304-3 20202 2021 ERBFRAEBF L ST FF AW

2020 # 2021 & gug!  pvalue
o oAk (F P i © 47 7 (F Fe i 40 7o AX“ (*p<0.05,
4ok Xt 45734 ) xh Sk : 41,384 1) **p<0.01)
B S i 61.1 60.3 -0.8 0.494
EEY ¥ 56.9 55.5 1.4 0.491
1R 53.0 51.4 -1.6 0.49
B4 i 53.3 51.2 2.1 0.486
IR 57.2 56.0 1.2 0.492
1 kR 51.7 49.4 2.3 0.483
R4 20.4 20.1 -0.3 0.496
1A ET T 66.6 67.4 0.8 0.495

Hi-:tow §g s

PRI R AXGEE 12020 £ G 0 ow | A2 2021 EHEG e [ A2 L GE
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B R CF F R 2021 £ AP R 2020 E A R 0 h THES i T

(17Bp A ~2) e fpe g it 2 0 TRELT ) PAESQ3BRE AR

(% 4-4) -
3 4-4 20202 2021 £ HFREFRE Tw R A
2020 & 2021 & g p-value
e L (Frepdic: 14 7o (F e dic 1 17 e A (p0.05,
F R L8 6,746 i) F pTR Bkt 7,664 ) **p<0.01)
Bl & 1T 59.9 62.2 2.3 0.476
Hix% 2R F 55.3 57.3 2 0.48
¥ iFHE R 52.4 53.9 1.5 0.485
R4 aniie 52.4 50.7 -1.7 0.482
g g X 57.6 58.3 0.7 0.494
1 ek 49.4 51.4 2 0.478
R4 21.3 22.9 1.6 0.463
1074 BTG 70.8 72.7 1.9 0.487

Hix:tw §F AW
T g Axt s 2020-&’}#04 N A 2021.&*#‘], o A2 L E

%?v%P%ZOZIE#BﬁLZOZOE ",!rt "THrx b F P2 06BE AR

Tt iEaE R, e T R AT, BT H UG ek 5T (R 45)

% 4-5 2020z 2021-&5‘&?! f#_m R AR

2020 # 2021 & g p-value
o LA (F fepdic s 42 (-,ﬁr;am 139 (005,
F PR g 7,137 i) F PR % 0 6,360 i) *%p<0.01)
B & % 64.5 64.4 -0.1 0.496
% 2h f 58.7 59.3 0.6 0.486
a1 iraus g 57.2 57.2 0 0.5
R A driie 47.6 47.4 -0.2 0.493
Hp g % 60.2 59.8 -0.4 0.49
RN 53.2 53.0 -0.2 0.494
R4 26.5 25.7 -0.8 0.457
104 BT g 74.4 74.4 0 0.5

Hix:Dow §pgit
lgin & Ax3+E 2020 £ 455 &% A8 2021 £ G T e A2 LE
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% 4-6 0142020 2 2021 # 7 B FipE 2 P LB o it |

£ EHRS ana s ARG Eoew B A E A4 1) B2 1 1T E
T e w FF AV PR ER e R EBUFH B S F b T
% 4-6 FRFHUBREIMLEL
(2020 & 119 Fos B % 1 99,261 & 5 2021 & 116 Fo~ B £ #c: 110,945 i)
B4 o] g iv #m o F3 Fal Fre  Gie
o A £ LR LR * R ~ R LR
2020 744 611 60.3 674 527 637 576
M & iF 2021 73.2 59.8 59.6  65.6 52.8 67.3 57.1
grEAx | -2 -1.3 -0.7 -1.8 0.1 3.6 -0.5
2020 69.3 577 572 649 519 605 522
Hie% b § 2021 66.8 56.3 554 632 50.8 63.6 52
g g Ax | 25 -1.4 -1.8 -1.7 -1.1 3.1 -0.2
2020 68.6 504 513 54.8 5.7 537 555
$airan L 2021 668 492 50.5 53 50.6 56 55.3
g g Ax | -L8 -1.2 -0.8 -1.8 -1.1 2.3 -0.2
2020 64.5 55.8 55 71.3 477 607 442
$HE A e 2021 62.8 52.2 522 678  46.l 579 407
g g A | -7 -3.6 -2.8 3.5 -1.6 -2.8 3.5
2020 68.7 57 55.8 62.9 53.2 60.7 555
g % 2021 67.9 55.4 54 61.8 52.2 628 544
g€ Ax | -0.8 -1.6 -1.8 -1.1 -1 2.1 -1.1
2020 64.3 52.1 50.8 562 494 533 52.6
1 iRk 2021 644 513 49.6 574 481 564 515
g g Ax |01 -0.8 -1.2 1.2 -1.3 3.1 -1.1
2020 32.2 17.1 21 24.1 218 239 241
"R 2021 29.6 16.1 199 229 199 249 237
g g Ax | -26 -1 1.1 -1.2 -1.9 1 -0.4
2020 634 562 74 79.8 80.1 874 754
ERLES S 2 2021 63.7 58.3 74.9 82.7 80.8 90.1 78.5
g g ax | 03 2.1 0.9 2.9 0.7 2.7 3.1

Hi:ptow¥p LAt
2020 E 4G oo F A8 2021 E RS X e A 2 L E
oM E 5t ¥ R F R A RN LG B

lgin 8 Ax3+ 5

52 |

2021 FERWALZEZEHREFR



470§ 2020 £ 2 2021 FH Y (5 EFEY )P bR B R

VAR ARG E S RRHES e AU e FE A Y

bt RETRL TA AT G 16 e KibF TR -

347 FEVSGREFES o) RRBUHRBL O LA A
(2020 & 16 R~ B % #c 2 39,644 1> 5 2021 & 20 R~ B ¥ #)c 55,537 i»)

B A3 5| % ir & FH EX foe i

o LA £ i * R LB * R LR LR
2020 74.1 60.9 59 66.5 52.6 69 57.1
B & (F 2021 73 59.6 57.7 63.8 52.9 69 54.2
grg A | -1 1.3 1.3 2.7 0.3 0 -2.9
2020 69.8 58.9 56.6 65.7 53.2 64 52.5
Hi% 2h § 2021 66.9 56.7 54.6 61.7 51.1 68.2 50.8
g lax | 29 2.2 2 -4 2.1 4.2 -1.7
2020 65.8 49.8 49.9 54.3 50.5 57.3 53.2
1 T auE R 2021 64.8 48.7 49.3 52.7 50.8 59.3 52.8
g g A | -l 1.1 -0.6 -1.6 0.3 2 -0.4
2020 66.7 58.8 58 74.5 51.8 66.1 45.5
HRA s | 2021 63.4 53.4 52.7 69.1 47.3 59.8 42.3
g g A | 33 -5.4 5.3 5.4 -4.5 -6.3 -3.2
2020 67.6 57.2 51.9 59.3 53.4 61.5 54.2
g £ 2021 67 54.9 51.5 58.6 52.9 61.6 52.7
g g Ax | -06 2.3 -0.4 0.7 0.5 0.1 1.5
2020 65.6 54.7 52 58.6 49.2 57.3 50.9
1 kR 2021 65.7 54.1 51 58.7 49.2 63.5 51.7
g 'Ax | 0.1 -0.6 -1 0.1 0 6.2 0.8
2020 30.2 16.3 19.8 214 21.5 219 22.1
R 2021 27.2 14.1 17.9 19.9 19.4 23.8 20.7
g Ax -3 -2.2 -1.9 -1.5 -2.1 1.9 -1.4
2020 61.6 54.3 70.3 73.9 77.4 79.3 74.2
1A ETEE | 2021 62.4 57.1 73.5 79.8 80.3 85.5 78.6
g lax | 08 2.8 3.2 5.9 2.9 6.2 4.4

o wdpert

lgn g Ax3H Y 12020 #EHrG e ot 2 2021 E G e | A 2 A BE
Wil 5 s ¢ BB R A R 5 R S
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+ 4-8 5 i 2020 & 2 2021 # ?wi?ﬁ%l‘%% I%B’ﬁiiiﬁlﬁaﬁﬂ:pf;%’ > itz R
* z}va\rfﬁm e ER AT TR
% 4-8 "&dé?fiﬂ PRI HERE LR 4
(2020 & 47 R~ B X #c 1 45,734 1> 5 2021 & 40 R~ B ¥ #c 41,384 i)
B 5| % ir # F# 2 7 5c o "
o O £ i LR R LR * R LR
2020 74.5 61 60.2 67.9 52.1 63.1 57.8
B £ 0T 2021 72.4 59.6 59.8 67.5 51.9 64.6 57.4
218 A 2.1 -14 -0.4 -0.4 -0.2 1.5 -0.4
2020 68.9 56.8 57.1 64.2 51 60.4 52.3
Hix% 2h 2021 65.8 55.5 54.6 64.4 49.8 60.1 51.6
g A -3.1 -1.3 -2.5 0.2 -1.2 -0.3 -0.7
2020 71.6 50.2 51.6 55 52 53.3 56.4
#H1iTaE R 2021 69.6 48.9 50.1 51.8 49.6 53.7 54.9
B TAx -2 -1.3 -1.5 3.2 2.4 04 -1.5
2020 63.2 54.2 534 70.4 46.4 62.3 443
HR 4 anis 2021 62.1 51.5 52 66.3 45.4 61.1 40.5
% E A -1.1 2.7 -1.4 4.1 -1 -1.2 -3.8
2020 69.4 56.5 57.3 65.2 52.7 60.8 56
Hp o £ 2021 68.5 55.5 55 64.3 50.7 63.1 54.2
i g IAx -0.9 -1 -2.3 -0.9 -2 2.3 -1.8
2020 63.2 50.2 49.9 55.6 49.3 53.2 53.7
1 iFRkw 2021 61.9 48 46.8 56.9 45.5 53.6 49.4
i E A -1.3 2.2 -3.1 1.3 -3.8 0.4 4.3
2020 32.5 17 21.2 24 21.7 23.5 24.2
iR 2021 32.1 17.4 20.9 25 19.4 23.5 23.9
g E A -0.4 0.4 -0.3 1 -2.3 0 -0.3
2020 63.6 55.8 75.9 81.8 81.6 88.5 75.9
1 ied BT H 2021 64.4 57.8 75.1 84.4 80.9 90.5 77.6
i E A 0.8 2 -0.8 2.6 -0.7 2 1.7
Hix:tewEp a0t
lgic g AXE 2020 #Hpm E | 4t 22 2021 E G e | oAV 2 BE

Hrie e

I RN B

oo ALB B 30 5 PR B
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% 4-91 02020 & 2 2021 & 3 FH REF FIeA RIS g€ 2 1 4
£ LB EBGRE T HEL 2 b § {0l (Fas m;&m AR 2020 =
i@?éﬂﬁwﬁﬁpﬁﬁidﬁ%%o
2 4-9 FEHRREFHRIPFRURRHLE Y CLEL

(2020 4 14 F~ B Hdc 1 6,746 > 5 2021 & 17 7o B L 8 0 7,664 )

%5 B - HEL 7 %A 7 ¥z o "

e A # i LR LR AR AR AR
2020 72.9 60 61.8 66.2 49.9 55.6 57.2
By & i 2021 77.3 61.7 65.2 66.5 52.7 64.5 57.6
218 A 4.4 1.7 3.4 0.3 2.8 8.9 0.4
2020 65.6 55.8 58 64.8 48.6 56.1 48
% 2h F 2021 69 57.5 59.9 65.2 50.8 58.4 50.4
g A 34 1.7 1.9 0.4 2.2 2.3 2.4
2020 70.2 51.6 51.9 50.9 50 45.6 54.1
¥ iFeg 3 2021 71.2 52.2 54.3 57.1 51.2 48.9 58.3
g A 1 0.6 2.4 6.2 1.2 33 4.2
2020 61.8 53.3 55 67 43.8 59.7 46.5
kS R 2021 60.4 51.3 53 70.6 44 58.2 38.7
B TAx -1.4 -2 -2 3.6 0.2 -1.5 -7.8
2020 71.5 57.7 59.6 59.9 52.5 59 54.3
12 R X 2021 72.8 58.1 60.6 64.5 52.1 60.6 53.8
g8 A 1.3 0.4 1 4.6 -0.4 1.6 -0.5
2020 58.2 49.2 46.8 49.2 45.9 49.8 524
1 ek 2021 62.2 50.4 51.1 56.8 48.8 48.9 52
g8 A 4 1.2 4.3 7.6 2.9 -0.9 -0.4
2020 36.8 19.5 21.5 253 20 233 22.2
iR 2021 37.2 21 21.6 25 22.4 22.4 26.5
i E A 04 1.5 0.1 -0.3 2.4 -0.9 4.3
2020 67.2 62.8 78.2 89.3 80.7 91.3 73.5
1 iFd EL G 2021 68.8 64.7 80 87.9 82.7 93.1 80.6
B TAx 1.6 1.9 1.8 -1.4 2 1.8 7.1

H = 1@1‘?‘?}5/}%
lgiv B AXEE 2020-&%?04 NN 2021&4{#““_ ré'*—ﬁév\“iiﬁﬁ
+W?G*Eiﬂ * F‘ﬁ‘m ¢ ﬁ""s X s AT R éﬂ‘ﬂ 5 pxﬂf#‘m B X
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% 4-10 v+ #2020 & %2 2021 & 3~ ‘&%bez o BRI B| B & 2 it L8 0GR
WA RfeBEH AR LA R T e FF A 0 AR 2020 EH s R T
% A o
24-10 ¥RFRAFFPHUFBE L LEL

(2020 £ 42 F~ B X #c 7,137 6 5 2021 & 39 R B #c 6,360 )

LR % b wE 7 2 {7 5z i "
o LA & 17 ~ R LR * R * R * R

2020 71.7 64.3 66.6 70.3 59 63.2 58.5
By £ 0% 2021 77.8 61.4 66.5 66.3 57.9 73.2 66.7

g g Ax 0.1 -2.9 -0.1 -4 -1.1 10 8.2
2020 69.7 58.4 60 66.1 553 59.2 53.8

Hi=% 20 F 2021 71.7 56.3 61.3 63.8 55.8 68.4 60
g1 E 'Ax 2 -2.1 1.3 -2.3 0.5 9.2 6.2
2020 71.2 54.7 57.7 60.1 56.4 54.9 58.3
¥ iFak R 2021 74.5 52.4 57.8 56.9 54.9 61.2 66.8
g1 E 'Ax 33 -2.3 0.1 -3.2 -1.5 6.3 8.5
2020 56.5 48.9 479 66.7 42 50.9 393
R A G 2021 60.9 47.2 48.6 63.8 44.9 46 35.2
g2 Ax 4.4 -1.7 0.7 -2.9 2.9 -4.9 -4.1

2020 71.1 58.5 65.6 69.5 56.9 60.6 57
Hp o £ 2021 72.6 56.3 60.9 66 57.3 65.9 63.1
g E Ax 1.5 2.2 -4.7 -3.5 0.4 53 6.1
2020 64.8 51.6 52.9 55.1 533 50.7 52.2
1 ek 2021 63.8 49 53.9 52 54 56.5 59.2

g E 'Ax -1 -2.6 1 -3.1 0.7 5.8 7
2020 43.8 21.5 27 35.7 26.2 27.5 29.9

R 2021 42.5 19.9 28.2 29.2 23.1 32.6 35
g E 'Ax -1.3 -1.6 1.2 -6.5 -3.1 5.1 5.1
2020 74.6 65.6 79.7 86 82 92.6 77.2
1 iF3 F T 2021 75.2 65 78.7 86.5 81.7 94.8 79.9
gi- B Ax 0.6 -0.6 -1 0.5 -0.3 2.2 2.7

Hr:itww EF A

T E Ax

HE 12020 EHG m e A2 2021 EAEG e p A2 A E
trede A 5240 ¥ g F o e A R H S B
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Wid- 2 3EP TNk

Flafdict 116 7o 3 »cW S8 110,945 i»

1P FgP (3 WEFR FRRE FRFR
FFEQ )
] 2ERizhL L7 LA RBR o 3.9 3.9 3.9 3.9
2 LREEEERA L RET AR ATRGLN R 34 34 34 34
3 AE T LR fRATRE RS RSB e (B 3.6 35 3.6 3.7
dot A ARG 0 A LEARER A B o)
4 BRERAP AT AL FINT A 3.6 3.5 3.5 3.5
EAH 1Tk PR R ETER - 42 4.2 4.3 4.3
6 thEEFEoEm s - BRoid 1 FH 3.6 3.5 3.6 3.7
Fi o
7 AR AR A 0 ARD R E X AX 2R 3.9 3.8 3.8 3.9
BAEEFR AL AT 3.8 3.7 3.8 3.8
9 AwEFRFOFEREERF BERH A X 2PM PR 4.1 4.0 4.0 4.1
,{g °
10 #eh1 (T4 7 2 F B & w4k o 3.9 3.8 3.9 3.8
11 a2E =2 353w 7 ahdsig o 3.7 3.7 3.8 3.8
12 B GEHBALF BERPERFA T 2MDRE - 3.7 3.7 3.7 3.8
13 ~H e i g A RE B S L Y Rk 3.9 3.8 3.9 3.9
2 o
14 A2 F g iF o 3.8 3.8 3.8 3.9
15 tAH =1 iTsifd X fded - 33 o 3.9 3.9 4.0 4.0
16 ~H =& - R4 (T84 - 3.8 3.9 3.9 4.0
17 A rE 175 %o 3.9 3.9 3.9 4.0
18 *¥imeh1 el § {2F o 3.7 3.7 3.7 3.8
19 FA1iv) FBERFARERL - 3.8 3.8 3.8 3.7
20 AFFAE G SIAFL S B A o 33 33 3.4 3.4
21 FAREPELITE RERRLG T . 3.9 3.8 3.8 3.7
22 A1 FERAREMH A F£E - 2.9 3.0 3.1 3.2
23 Athl FEAFE LS J»}i;#w ° 3.3 33 3.4 3.4
24 AFEAL TR 2.8 2.9 2.9 2.9
25 FALFEXLFART RGPS 3.5 3.5 3.5 3.4
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MR- AP T AR
P FEPw(z ®EFR FREREF FRFR
FFEP )
26 F AR EPEE R AR AR IR A 3.7 3.7 3.7 3.6
27 FETOEIEINE G LA LN D F e i 3.7 3.7 3.8 3.8
28 AHEHEEIMER EULLRRBAF 2 - 4.0 3.9 4.0 4.0
29 EHAIF A §§<§5 1ieehE 2 A AE 27 F 5 3.9 3.9 3.9 3.9
IR R
30 AH g g MEE MR R K AILE AR 3.5 3.7 3.7 3.7
et | e
31 AH mefps 44 el RUAIEE 4 1 TR 3.3 3.0 3.1 32
32 A mAFATIEA R PR IF o 3.9 3.9 3.9 3.9
33 BRPBETE SRR MRT LR E Ay 0 F 3.5 3.4 3.4 3.4
mﬁg
34 BAL EARB R YA R I R e 3.9 3.8 3.8 3.8
# .
35 Aenal fERAAFHFHEEIREE - 3.0 3.1 3.1 3.2
36 E~%bﬂwt%%ﬁw5*§§§%4éﬂ$ﬁ4 2.7 2.8 29 29
o
37 A bAck o BIIE G HATH- 21 EREER 3.0 3.1 3.2 3.3
38 EA KGR A -dediF- B F AL 2] 3.5 3.5 3.6 3.6
AT o
39 B A B EEM- A T BA R PRS- 3.6 3.6 3.7 3.8
40 4iE* K o 3.2 3.1 3.2 3.2
41 T FHjriA- & o 29 29 3.0 3.0
42 FERLEY G EPRLER o 3.1 3.1 3.1 32
43 Fli EFF B A & R E 3.0 3.1 32 3.2
44 pEA oo 3.0 3.0 3.0 3.1
45 TR PEMPER |35 )P 3.2 33 33 3.4
46 1 TFHLTFL o 2.9 3.0 3.1 3.2

i AEp TEs ks

HEF - eI O~ ER
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itz AP REew FAK

¥l pdi 1 116 7o 3 %l ¥ #c: 110,945 i»

3P FEY (7 REFR FRRE ARFR
FFE )

1 AEERECHL LT LA BRIEE - 72.1 71.7 73.0 73.6

2 BAEERERL S REG N A3 AR 63.6 63.2 64.0 64.2

3 AE BV UL F e R P R A s 68.0 65.9 67.9 68.8
(bl4e s 2 EZp¥ipss @ LA RIE A BdF o)

4 g_p@gg:ﬁﬁ AP AT AL @R ‘rfujri 67.8 65.3 66.7 66.2

5 GAE R Aok F R PR A S F T g 80.8 80.3 81.7 81.7
BY o

6 BAEEFEEERARE- BR o4 1 iTH 68.1 66.2 68.8 69.2
P e

7T ek R AL ARG AP E RIS E 2R 73.4 71.3 71.9 73.3
£

8 A EFRHETEMLE S JIL - 71.6 69.7 71.1 72.1

9 AwEFRAFOFELI RS REF AL 2R 772 76.3 77.1 78.7
ROAE o

10 eh1 T2 BT L E IR § w4 o 71.7 70.6 71.5 71.3

11 EAE 72753 33% (7 andsigo 67.5 69.0 69.9 70.0

12 FEEEHBALF BERPERFA T 2M DR - 68.7 68.5 69.8 71.4

13 *H mehe i A F BB A Y Rk 72.2 71.0 71.7 72.0
2 o

14 224 E A g iF e 69.9 69.4 70.9 72.1

15 AAHE1 Fifd * jaed - 3 o 72.2 72.5 74.5 75.6

16 ~H 8- B 4F ey (T84 o 71.2 71.3 73.6 73.9

17 Al iE =1 ivs ¥ 72.8 71.9 73.2 74.1

18 AH 1 iFd 5 {%XF 67.3 66.6 68.6 69.6

19 $1(c) FHEPFLIRLEFL 71.2 70.1 70.0 67.9

20 AFFAE G SPAFE S B A o 57.2 58.5 59.9 60.3

21 FAREEEL FERE ARG RS o 71.9 69.8 70.5 67.3

22 Ah1 FEAREHA£E o 47.9 50.6 52.7 54.4

23 A FRAEE R DT o 56.6 57.9 59.6 61.1

24 AFEAEI TGS 45.0 46.7 48.4 48.2

25 FALRRAD FOEIRTRE R PH - 62.9 61.4 61.4 59.2
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M- LR v R ARG

1P FEPw(@ BEFR FERERE FFFR
EFH )
26§ AR EPFEE MR R &R 4 68.6 66.7 67.1 64.2
27 AEE IV L A AP f e i 68.1 67.9 70.1 70.1
28 iﬁa%%ﬂ%ﬂ%g%&&m@A&i 75.7 74.3 75.2 76.6
29 HR PR EREALFNEE > AFAE T EI L 72.3 71.5 72.8 73.2
AP R PR o
30 AHoEIEINRE UERMEAER RASEY 2 M A 64.7 68.2 68.1 68.0
il B oo
31 #HEafRRk A4 fel KB A1 FE 60.3 52.8 56.1 57.4
32 MR RAFRTIEA B PRI E o 72.4 71.4 71.6 71.7
33 ERPETEIRFA K AT R E A 2 F 65.6 62.6 63.9 63.4
Fa
34 EAREAF DI RN EIGE Y SRR 73.0 70.8 71.0 71.0
%
35 A1 FRALFHEFFHEEFITRE o 49.6 51.4 53.7 54.7
36 - XL ER R i\%jf BB AR B 42.1 44.4 46.9 48.9
37 F A=k BIIR G AT 22 f’rffuﬁ (LR 51.2 52.6 54.7 56.9
38 ¥ kT A - e fF- B F AE- 2R 62.4 63.3 65.2 66.4
gE o
39 & A B R - AT TR BN RS o 65.5 66.0 67.8 69.3
40 HE* R - 72.2 70.0 72.2 73.2
41 T Fjrii- & o 61.7 63.8 67.1 67.9
42 BEX1iEd G ER kLR - 69.1 68.9 71.3 73.7
43 Fl1 iTF) R e B A N RAEtE o 67.5 69.0 72.0 73.0
44 pEZ 43 o 66.3 65.7 68.0 69.5
45 TEPERPFER 35 pF o 74.2 74.9 77.0 78.4
46 1 (FBLT XL o 63.7 66.3 70.4 72.1

A REP LA ML o REY - e T ~ER
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itz LMEEeTEFAY
P pdic t 116 o0 ok S 110,945 i
A FE? (3 FEFBR FREE HRFER
FFEQ )
1 AEERFCHT LT LA BRESL - 68.4 68.4 69.2 70.9
2 AAHRERL L RGO A R 61.0 60.8 61.1 62.3
3 AE =T L L p iRATRA R R R st o 64.8 62.3 64.6 66.2
(Blde 7 RGEEGR4 0 7 LEA SR L &b o)
4 BREH AP AT UAL@RF A E o 67.0 65.2 66.4 65.6
hAE I Thek G P MBI S RF T U 80.9 82.0 83.3 82.9
BE o
6 BAEEFFLERARL - BRod P (TH 66.1 64.3 67.0 67.2
PR o
7T Ak A EE A ARG AR E LI A 2R 70.8 69.3 69.3 70.9
ik -
8 BwAEEFREEEMLE S RJIL - 70.8 68.5 69.4 71.2
9 N RFPFENERS BEH X 2 M 71.2 77.6 77.5 79.0
RY AR o
10 e (T4 T TP w4 o 67.7 66.4 67.5 67.2
11 A+HE72 %53 4%1 Fr chim. 63.0 64.8 65.8 66.8
12 FREHPALFREPEFT 2AM GG 64.3 65.0 65.9 67.5
13 »H fmehe it §3E A R B A s AR 68.2 67.6 67.8 68.3
230 o
14 Az FFAamL T 62.1 61.4 63.1 65.3
15 AAE 1 il * jied - 3 e 66.5 67.9 70.3 72.2
16 *H =8 - B {4Fha (e o 64.1 65.8 68.6 69.5
17 A rE i1 i®ms %o 66.3 65.1 66.3 67.4
18 #H meh1 el § %3 o 57.5 56.3 59.4 61.3
19 A1 FHEFLIRERL 67.6 67.8 67.5 64.7
20 A EFAE e SIS B A o 43.5 44.6 46.9 48.8
21 F Ak kL T E R F E o 70.3 68.2 68.9 64.5
22 A1 ITEAREHAEE o 30.8 33.8 36.5 41.0
23 A1 FEAFF L FIIT o 41.8 433 45.9 49.3
24 AFEAKI T DL G o 22.4 22.7 24.3 25.3
25 F R B{&E 4 F RT RE S P 56.7 54.6 54.6 514
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Wiz EHEPReFEF A

AP FHI (3 REFR FRERE FRFR
FFEP )

FAE R € MU B AR e 4 66.5 64.3 64.7 60.2
AH g IR G e s L FER P Y e T o 60.0 60.6 63.6 63.8
AH O IEIE A €% R Z';;fftlﬁi AZ o 74.8 72.9 73.6 74.6
HW PR g RPN FenE 25 AAHE 27 #3] % 68.3 67.5 69.0 69.2
A BB LY
AHEE IRV & R R R AT 2 R A 56.7 61.3 61.6 61.5
g1k B oo
NE iRk A 4 Rl /f@El_:ff?a A iEg 52.2 42.3 46.0 48.1
M RIFATEA B PIR IF o 67.7 66.6 65.9 66.2
B A e IS A pE o R WE LR E AT 0 F 64.0 60.3 61.1 60.0
i
EA L EAB R LB FIE TR 71.9 68.8 68.2 67.9
o
Rl TR AAFHEFHEZFIRE - 32.7 34.5 37.6 40.0
- X en1 (EXdPE f\ﬁf N R S T 22.7 26.7 29.6 33.0
FrArk o BIE o HAToh- 21 ;rfﬁﬁ.ﬁ’&'ﬁ: ° 35.0 36.8 3904 43.4
A RME U A - e iv- fFX -5 Af- 23 51.8 52.9 55.6 58.3
IE o
B A B - A T BARK RS o 56.9 57.7 60.1 63.3
i B o 86.2 84.6 87.1 87.3
EERA- K 72.5 77.1 81.1 81.4
FEX1EY R ER kLR 83.1 84.1 86.7 88.7
Fl1 T F R e g B A &Rt F o 82.1 84.9 88.2 88.5
PEZ 47 o 80.5 81.1 83.2 84.4
T B pER PF R /] 30 5 o) pF oo 87.0 88.5 90.2 90.0
SR F £ A 76.2 80.8 84.9 86.2
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