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Abstract

To create a positive PSC in medical institutions and establish prospective PSC indicators, the
MOHW (formerly the Department of Health) has commissioned JCT to develop a PSC scale and
conduct a national PSC survey from 2007 to 2008. JCT has referenced the Safety Attitude
Questionnaire (SAQ) created by Dr. Bryan J. Sexton, which included 30 core questions and 6 core
structural dimensions such as “Teamwork Climate,” “Safety Climate,” “Job Satisfaction,” “Stress
Recognition,” “Perception of Management,” and “Workplace Safety.” The Taiwan PSC Internet query
system was completed in 2009. The online query contents are directly uploaded to JCT so that medical
staff can more confidently reflect on the safety issues of the unit or institution. The system’s
questionnaire version has also been updated in 2014 to add “Resilience” and “Work-life Balance”

data into the original 6 major SAQ structural dimensions.

In the 2023 patient safety culture survey, a total of 152 hospitals participated in the survey,
including 20 medical centers, 50 regional hospitals, 19 district teaching hospitals, and 63 district

hospitals, and 118,798 valid questionnaires were collected.

Hospital-level analysis results show that, in the eight SAQ dimensions, district hospitals have the

99 <6

highest percentage of positive responses in “teamwork climate,” “safety climate,” “job satisfaction,”

99 ¢C

“perception of management,” “resilience” and “work-life Balance”. Medical centers have the highest

percentages of positive responses in the aspects of “stress recognition,” and “workplace safety.”.

In terms of positive atmosphere percentages, teamwork dimension was 59.4%, safety climate
was 50.1%, job satisfaction was 48.1%, stress recognition was 49.6%, perception of management
was 55.2%, working condition was 44.5%, resilience was 18.1%, and work-life balance was 70.2%.
The working conditions dimension dropped the most (1.9 percentage points), and work-life balance

increased by 1.1 percentage points.
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P REREFIREE o B S F(76.6%) B % 7 (66%) ~ $1 ivehi% R,
(68.4%) ~ 3B 4 1:240(63.8%) ~ ¥ 8 TLehh £ (71.4%) ~ 1 1k (57.1%) % 4 R

PRI FFEF 5 1T ET AL B (924%) 5 F o

%333 FPREFFRIAFPHEBUEHLCLRL (FRPI19 o K L4 18,263 i»)

@Pigﬁﬁl*biﬁllfmﬁ@*mﬁ?ﬂ’m1T,F(im oy 1 iE2 7%
B AR AT Jol I 7
%5 EP 76.6 66.0 68.4 63.8 71.4 571 29.7 71.4
#EI@ AR 59.0 50.7 46.4 50.5 54.3 44.8 14.3 60.7
%5 #H AR 65.3 55.9 46.6 50.0 56.9 48.9 16.9 78.5
EH AR 68.4 65.2 52.5 62.1 67.0 52.6 21.1 85.7
FrcA B J1.3 46.8 49.4 43.5 52.1 47.2 19.4 85.1
mEEAR 62.8 54.7 44.8 54.7 60.5 45.3 16.2 92.4
B 54.4 45.2 52.7 38.5 52.2 46.7 20.8 78.4
Hrx:otww g et
e E 5t ¥ B F R A RARH LG B
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533498 RFRAPRBUTopE e CLE 02023 £ 53 39 7 F
Fregsr o B A (F(77.8%) B % 2B F (71.7%) ~ #3 Faa £.(74.5%) ~ ¥
¥ LR £ (72.6%) ~ 1 TEH L(63.8%) % 4 R 4 (42.5%) 1 FET e F ) HE 4

Tl A A R (63.8%)k 8 5 1 T4 AT EA R (94.8%)BF o

%2334 FRFEIFPRBUFFE LR L (FRPI 39 Fo F 286360 i)

%2> H1iean HRBA ch g2 T4 L
B & T l#ii 0=t erﬁﬁ mﬁ??‘mli’r SANTY- T L EEw
k& & AT B = T g
EPE FF 76.7 69.9 72.0 553 73.6 60.2 371 73.9

57.2 46.6 44.1 49.2 524 40.9 15.2 62.9

62.9 54.1 49.5 46.4 57.1 46.6 19.2 78.7

A
A

ZH 4~ R 68.9 62.0 53.6 62.1 69.4 43.8 23.1 80.5
A 2.4 50.1 49.0 43.1 32.1 46.8 21.2 84.4
A 63.2 56.4 47.6 51.7 58.7 45.7 21.1 92.0

His 59.8 51.0 57.6 1.4 58.1 52.5 30.9 82.2

Hi:pow §gaw
e ERE S SRR ERE Ty oYY (AR AR
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2335 AFHP(FRFFP o)A RECTFopLy L8 1Y @K
£ 1%(69.3%) 8 =% > hfh F (65.8%) ¥ 1 Tk £(56.3%)~ 1 £, 7%(56.2%)-
B4 (21.4%)~ 1 182 BT FAT6.7%) R iE B 5 $HR A FRA(65%) 1 B B

B0 IR X (61.2%) M A F S BB o

335 FEICIRFEI)IRELRP R LA4
(F 1 pdic £ 20 7o B ¥ 4 1 50,907 i)

B 2 i iz € > 1 i R4 mﬁ?ﬂ’ml S 1 i’?i‘i’é

B R AT B = S =y
deilop s 55.8 48.6 39.1 53.9 49.5 45.1 11.1 49.8
LiEE 51.1 45.5 439 50.9 46.7 43.8 13.8 55.1
£ 52.6 45.4 443 53.1 49 39.3 13.2 55.1
%5 62.2 58.4 47.1 65 56.7 48.5 16.3 76.5
i % 47.7 41.7 35.0 56.5 42.4 38.9 10.4 65.4
i 69.3 65.8 56.3 59.5 61.1 56.2 21.4 76.7
rFR S 65.5 57.1 48.4 58.5 60.4 48.8 13.7 47.9
R S 59.6 52.6 44.9 53.1 55.5 48.4 10.9 47.5
WIAFR S 616 56.1 47.5 53.2 55.7 53.1 13.7 49.0
RFR S 65.5 57.7 52.0 573 57.8 51.4 16.4 54.5
A FHp 5 64.3 57.7 525 55.9 61.2 56.0 17.3 69.2
T % 59.3 53.9 44.7 54.6 52 45.5 15.7 72.6
bt 57.3 51.6 44.8 54.2 52.1 45.7 15.8 71.0
3L % 56.8 50.9 43.5 55.3 54.6 47.1 11.6 54.9
i 55.1 50.5 479 50.0 51.9 48.3 17.1 73.5

Y= 1@@?%‘4}@
gl SR RN SRR S IV F S P LRSS
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£33-6 L RBEFRIPEEFDRL > LR 2P BIFE F(654%) #
B IR X (62.4%) ~ 1 (E%R(52.7%) % 1 (T4 &L §(86.6%) M 4k kB f 1 H =
E 2R F(59.5%) % #a iFehin L (541%) /A SR S BB HERA aude

(67.8%) 1 2 BB 5 4R A (21.2%) 0 bt § o
%336 wBFFLRAPICE/[LX>CLREL (FRT7IH S50 Fo W L8 48,033 i)

B & ﬁ‘ﬁ fi-’k: Es Hl fm*ﬁfﬁv’ mﬁgﬂ—lml | 1 f’?i‘ié

Bo# R AT B = T
ek % 56.7 46.5 40.6 51.4 50.6 39.6 11.0 53.7
e 52.5 44.9 42.4 52.5 49 38.4 14.0 60.5
&2 57.4 49.1 47.4 52.3 53.2 39.3 13.1 52.5
5 59.4 56.4 44 4 67.8 57.8 41.9 15.4 79.3
it % 52.1 43.9 39.8 52.9 49.9 39.0 14.1 69.9
i 65.4 58.7 51.8 55.0 62.4 52.7 20.4 86.6
r PR 60.8 51.9 45.0 57.0 55.5 42.8 11.5 46.1
U 62.3 54.6 46.2 55.7 55.8 43.6 12.7 48.0
AR S 643 59.5 54.1 49.7 60.3 48.9 19.6 59.7
R S 63.7 58.4 51.9 52.3 57.6 46.2 20.4 56.4
A PR 5 57.3 48.5 48.9 51.0 56.8 43.8 16.4 74.2
1 % 55.1 51.7 42.9 55.7 55.1 40.3 13.7 75.2
b 62.1 56.6 52.1 51.3 56.8 46.9 21.2 74.8
LR 55.2 49.4 44.6 52.5 53.9 43.3 12.6 55.4
# 57.0 49.7 48.6 49.2 53.9 45.1 17.0 75.8

Him:pow §F A
sl 5 S ¢ Bd K R A A S T
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2337 AL FREFRAFPE CFhpe LB 29 WH L F(71.6%)
H =% 2 b F (63.5%) 1 1755 £(55.6%) ~ ## ingk £ (65.5%)% 1 (£ %
(54.3%) 13 b e § 5 HR A4 aRRA(61.6%) % 4R R 4 (29.1%) A F 5

1 1F A T R(88.5%) MR iE B ® o

2337 PREFFRAFTERBI LB L (FRAH19 50 88263 1)

B2 Hiz® > 1 iTeh R mﬁgﬂ—lml T 1

BE AR i g2 T 4

S 58.2 46.1 44.7 46.7 51.7 40.3 15.3 53.1
L% 57.0 50.9 49.1 52.0 57.9 47.4 13.9 69.9
&7 63.0 52.5 52.9 47.0 58.4 49.0 16.0 57.1
F 64.9 61.7 52.9 58.3 64.1 52.5 21.4 86.5
Fir B 68.1 50.2 50.2 50.2 55.9 46.0 22.8 78.4
i 69.7 61.8 54.0 51.0 63.6 52.6 20.2 88.5
r PR > 62.1 50.4 44.7 52.1 53.2 42.6 15.7 54.8
U 55.0 45.1 39.3 56.1 49.7 38.0 9.1 41.2
wAFR Y 67.6 58.8 55.3 47.8 58.8 51.7 18.4 64.8
RAL R 67.1 473 43.2 54.1 46.0 35.1 18.9 56.8
AP > 57.5 49.4 49.4 61.6 63.2 50.6 29.1 77.3
1 % 60.9 55.9 40.4 52.9 61.2 452 13.6 74.3
bt 71.6 63.5 55.6 48.9 65.5 54.3 24.7 84.2
LR 56.1 51.5 48.9 49.4 52.4 432 19.4 62.6
i 58.0 50.8 50.5 47.3 54.5 48.6 18.0 78.3

Him:dhw A
el EREI RN E AR Y IV F ) TR
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%338 I FFRIFH R fpL v C LB R RIS (68.9%) ¥
>R F (63%)% $F LA £ (68.6%) 1 F R B F 1 Tk R (56.4%)
21T R(51%) 1 b B B 3 R 4 i ae(62.8%) 1 2R % BB L R

(27.2%) 1 FrBs b ® 5 1 172 75T §7(90.5%) 14 4R iE BB o o

£338 FRPHRIAFICEBECLRL (FrRjde: 63 70 M Edk 11,595 »)

W%gﬁﬁfz%’}_ﬁl f%ffﬂﬁ%@ﬁfﬁﬁﬁggﬁﬂlﬁ%m G 1 iE4 A

bF %3 e R T
ek 5 55.6 46.6 40.6 51.7 50.7 40.2 13.1 51.4
< xR 59.2 46.9 47.9 43.8 54.5 42.0 18.8 73.3
&7 59.8 46.5 48.2 45.8 51.2 39.9 17.1 61.7
Eh 68.9 63.0 55.7 60.3 68.6 44.8 25.4 82.1
Fir B 61.4 50.3 51.3 44.1 58.7 50.8 27.2 80.4
1 it 63.1 57.2 49.9 49.0 57.8 46.9 21.4 90.5
r AR S 59.9 50.3 47.4 49.6 53.7 43.9 16.2 54.2
AR 56.9 47.7 40.5 51.0 53.9 39.0 13.8 49.2
FIAFH S 599 48.3 47.7 50.3 59.3 40.1 13.3 60.5
R S 61.2 52.1 43.6 62.8 52.7 36.9 10.1 45.7
HAPES 597 51.1 52.9 49.4 57.6 46.5 22.7 76.9
% 56.8 50.0 42.1 50.0 52.7 40.7 16.5 70.1
e bt 68.2 62.7 56.4 47.1 62.7 51.0 26.2 82.1
R 52.6 40.3 38.0 49.7 49.4 34.3 18.8 56.4
#i 59.2 51.2 51.4 45.6 55.9 48.4 21.9 80.0

Wi pww §F A
Eaa L PR SRR S T st e e SR
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E 2022 %2 2023 EFRBHI AT ETABER

2022 & > R F RS2 2R A 53136 Fo 22022 2 2023 £ § 152
PR £ 50N B o APR202EDE L% LG D v A R R
T TR TR (I BE AR A AL TR ET

FA L BE A B(E 4-1) o

2 4-1 20222 2023 # it e te v FE AV

- o 1 5 2 giog°

’]‘#m [y 2022 # 2023 # Ax p-value*
IR St 59.1 59.4 0.3 0.397
X 2R F 51.1 50.9 -0.2 0.424
1 i%T4% % 49.7 48.1 -1.6 0.095
R A A 49.1 49.6 0.5 0.345
? R X 55.9 55.2 -0.7 0.278
)2 i 46.4 44.5 -1.9 0.075
iR A 17.2 18.1 0.9 0.167
14 BT 69.1 70.2 1.1 0.209

Hi-:tow g aw

(A

12022 # Fre Rt 136 Fo oo e 121,267 & e

“2023 & Frahdic s 152 fo Foek B 118,798 &

TR R AXGE 12022 AHEG R w A 22023 EHpG D e A2 LHE
4p-value : *p<0.05 » **p<0.01 -
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T mFRA AT AR I e EF A AR202ENAEE F
L2 LA A S CINEY FENEREEEL L T

/,V\LL/,V\E,IJ_I..)’J 04-~02-~2.1 f@;’ﬁ@g&,ﬂ ’ vﬂiéf#“iﬂé»’ﬁ&w ?\1% TR, 1Y

ETRS

Ta R R TR AR SG2BF AR B A T AR, THEI0BTE A

BLT2 5 AT 4 420

£04-2 2022 20BEFF? GEFEY )EHFIRTEFAW

g 1 ) gieg’ 4
oA 2022 & 2023 & Ax p-value
G 59.5 58.4 -1.1 0.213
T ab 54.2 52.1 2.1 0.086
1R 49.6 46.6 -3.0 0.04*
R 52.7 53.1 0.4 0.423
¥ 54.3 534 -0.9 0.234
1w 50.6 47.4 -3.2 0.097

" 14.9 15.1 0.2 0.462
104 AT 60.6 62.7 2.1 0.273
Hr:tww Eq A

12022 # Bl fdic 120 Fo F och S 53,775 & ¢

22023 # Frhdic 1 20 o ok E k0 50,907 6

PHE AXFE 12022 EG D oe A 2023 AR B | A2 £ E
4p-value : *p<0.05 » **p<0.01 o
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BRI 2022 EAPRC2023 EP A SR f TR GRT Do AR

P'J(ZSII% A\E‘_L) 1;!,)4 ,}#‘ b‘,%;‘%—rug,u rj.f'?}':}iq“}EJ—f"é% 1‘4113;']:_'1‘4\

2o b > B L T2 wBa ) T 11 B A~ B2 (%43

% 4-3 2022z 20233%%’?! ’}#.m ¥ FR A
A 2022 & ! 2023 & 2 LR -value?

r - Ax p
By & 0T 57.7 58.1 -0.4 0.359
Rk F 50.2 50.2 0 0.477
1 iE% R 48.0 46.9 -1.1 0.172
B4 v 49.8 52.3 2.5 0.009**
'g E,g = 53.9 54.5 0.6 0.331
105k 43.9 42.5 -1.4 0.205
RRA 15.1 15.3 0.2 0.428
64.9 66.0 1.1 0.285

e

Hix:twwgp e

o

12022 = F e fdic 1 52 Fo »,s B % Bt 48,961 1 o
P2 % #ic 1 48,033 i o

22023 & Pﬁrmm 50 fo #

TR Ax 12022 ﬁfﬁm h:
p-value : *p<0.05 > **p<0.01 -

4

R A B 2023 EfEG e P A2 L BE
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bR Fre2022 £4p 52023 ER AR RN HI TR E T M 5 (13

BEA ) M THEEE 2§ P2 R34 BF ) (%44
% 4-4 2022z 2023&%&-}%?#1‘ ’}#_m % E R A

e L 2022 & ! 2023 & 2 RS p-value®
Ax

By & 0T 56.9 57.9 1.0 0.416
Hi% 2h f 48.1 49.5 1.4 0.357
a1 iFas 48.1 46.8 -1.3 0.365
R A e 48.3 47.9 -0.4 0.462
S BT 54.6 53.6 -1.0 0.401
3 iEfke 43.9 43.7 -0.2 0.473
A 15.7 16.5 0.8 0.319
1iEA T 68.9 70.2 1.3 0.346

Hix:tewEp a0t

R
12022 & F rpdie 1 20 Foo F oK E e 9,517 &
2023 # FrRpdic: 19 fo F ok S8t 8263 & o

3%wﬂ Ax 3-8 22022 £4 G & | A 82023 EHpG e | A2 L FE o
4p-value : *p<0.05 > **p<0.01 -
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BT P L2022 # 4P 2023 & vk TS 7 ST H % 2R F TR
i 2 THRA (AN 20750810~ 1.8 BE A ) B G

Fuk 5T (% 45)

% 4-5 2022z 20233&3‘&?1’%% BT ER A

. a1 20 gigs 4

o -H 2022 & 2023 & Ax p-value
B & IF 61.5 62.2 0.7 0.383
Him% 20 F 52.1 52.9 0.8 0.367
a1 ieaus & 52.3 51.1 -1.2 0.303
HRA i 47.1 48.1 1.0 0.327
$Hp iR = 59.5 57.9 -1.6 0.243
a1 ik 48.5 46.9 -1.6 0.254
R4 21.3 23.1 1.8 0.199
1 ied ET 717.9 76.5 -1.4 0.244

i LA A AT

A

12022 # Frofdic i 44 Fo ok £ 409,014 & o

22023 # Frohdic s 63 o F ok ik 11,595 6 o

PRI E AXE 12022 EHG B A2 2023 B e F A2 LR o
4p-value : *p<0.05 » **p<0.01 o
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%46 v $02022 2 2023 £ 7 o BRAR R am A v L LB iR A R Ap Ot
FECHFHG I T FR A FH A 2L FEETEL e FEA

TR Eﬁgéc v e H s ’f#-\i ‘H@’ﬁ T"i%‘]‘%‘z]; .

£ 4-6 FFBBUHEHBLLEL
(2022 & 136 7~ K £ 8 121,267 i» 5 2023 & 152 3~ K F 8@ 118,798 i»)

Bhih g s E3ul F =2 7 5 i o4

o A £ LR LR LR ~ R f R
2022 72.4 57.5 58.6 65.1 50.6 64.0 52.5
L 2023 72.3 56.5 58.6 63.9 51.8 65.6 54.1
givR Ax -0.1 -1.0 0 -1.2 1.2 1.6 1.6
2022 64.3 51.3 51.8 60.6 47.2 57.6 45.2
Hi=% 2hF 2023 64.1 49.3 51.4 60.5 47.3 59.3 46.9
g g Ax -0.2 -2.0 -0.4 0.1 0.1 1.7 1.7
2022 65.9 45.9 47.9 50.3 48.6 51.3 50.9
$#a Fais R 2023 64.3 42.7 45.3 47.1 47.3 51.1 50.4
g g Ax -1.6 -3.2 -2.6 -3.2 -1.3 0.2 -0.5
2022 58.8 524 51.1 66.8 44.8 54.6 38.0
RS e 2023 59.9 53.9 51.8 68.9 45.1 56.1 39.2
g Ax 1.1 1.5 0.7 2.1 0.3 1.5 1.2
2022 68.2 53.1 53.1 60.9 50.9 60.2 51.6
e 2023 67.6 522 522 60.7 51.3 61.6 51.8
gitE 'Ax 0.6 -0.9 -0.9 0.2 0.6 1.4 0.2
2022 60.9 45.6 46.7 51.0 44.9 53.0 46.9
1 kR 2023 58.0 42.9 44.6 46.1 44.9 50.7 46.3
g Ax -2.9 2.7 2.1 4.9 0 2.3 -0.6
2022 25.8 12.1 16.2 19.2 17.4 18.5 18.0
R 2023 27.4 11.5 16.2 16.9 17.8 19.3 20.5
gt Ax 1.6 -0.6 0 -2.3 0.4 0.8 2.5
2022 60.5 53.7 71.5 76.6 78.5 86.3 75.3
1A ET 2023 62.5 54.2 74.6 78.3 81.5 88.7 78.2
gitR Ax 2 0.5 3.1 1.7 3.0 2.4 2.9

Hix:ptpwipEast
PRCRAXE 12022 EHG e A2 2023 EHES e

B A2 AR
e E 5t ¥ B F R A RARH G B M

[ing
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34700402022 & 2 2023 EFH Y S (FEFE D )T BRI ST
AR ML FORA L e B A R T RO 1 AR

Tz trew BR A RN A

24-7 FEYVSGERAFEY ) RRAUHHE L LRA
(2022 & 20 R~ B ¥ 8 53,775 > 5 2023 & 20 R~ B E #Hc 50,907 i)

B 73 % g s £ 2l L % Frc AR H

Tﬁﬁ:fnﬁ; Eix A B A B A R LR xR
2022 72.6 57.8 56.7 65.9 51.9 71.6 52.4
B[y & iF 2023 71.1 55.4 56.2 64.1 51.7 70.3 52.8
grgEAx | -15 -2.4 -0.5 -1.8 0.2 -1.3 0.4
2022 64.4 53.1 51.6 61.6 49.0 64.6 46.5
B4 2hF 2023 63.4 49.8 50.0 61.3 47.3 67.5 46.3
g8 Ax | -1.0 -3.3 -1.6 0.3 -1.7 2.9 0.2
2022 63.9 46.4 47.6 51.8 48.9 57.8 50.6
1 T R 2023 61.4 41.6 43.2 47.1 47.1 57.2 48.4
g8 Ax | 25 -4.8 4.4 4.7 -1.8 -0.6 22
2022 60.2 53.8 52.3 67.4 46.4 61.4 41.8
R4 g 2023 60.4 54.9 52.4 69.4 46.2 59.5 38.2
#i g 'Ax 0.2 1.1 0.1 2.0 0.2 -1.9 -3.6
2022 66.9 53.4 49.7 59.5 50.1 63.7 50.7
8 T e % 2023 65.9 51.2 48.9 58.3 50.6 63.2 50.2
g8 'Ax | -1.0 -2.2 -0.8 -1.2 0.5 0.5 -0.5
2022 62.1 48.5 47.4 52.4 47.9 58.0 48.6
1 ik 2023 58.7 45.0 44.7 48.6 45.2 56.8 47 .4
$rEAx | 3.4 3.5 2.7 3.8 2.7 -1.2 -1.2
2022 23.4 11.3 14.8 17.4 17.6 19.2 17.4
Bl 2023 23.9 10.6 14.9 16.5 17.5 19.6 19.3
#i g 'Ax 0.5 0.7 0.1 -0.9 -0.1 0.4 2.1
2022 56.8 49.7 68.2 72.5 74.8 80.1 73.1
104 BT 2023 59.7 51.1 71.9 76.0 79.5 84.1 78.4
g g Ax 2.9 1.4 3.7 3.5 4.7 4.0 53

BHie:nmw §pge
PRI RAXE 12022 EHEG E e A2 2023 S e | A2 LJE
Hre e M 5 %iE ¢ B e AR ARE S B
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%#8%”@%DE£2&3&E%§%1%%ﬁWﬁ¢@$¢“iﬂ’ﬁ
LIRS ﬁ%%@w’ drnirt S 24 BE AR HAiEe Y TR F AL ﬁxﬁ;:}{{—}

B4 ampae b A4S B AR HARER P TR

% 4-8 ?viégf;il F%‘H@‘d]ﬁ-‘}?ﬁié iviRE
(2022 & 52 R~ B K %t 48,961 > 5 2023 & 50 o~ B ¥ 48,033 i)

B %& - #E@ %3 H 25| 7 5z R BE "
T P S T Y Y

2022 72.5 57.4 58.3 66.4 49.8 63.7 52.9
Bl & 1F 2023 72.9 56.9 59.0 61.4 51.9 64.7 53.1
B A -04 -0.5 0.7 -5.0 2.1 1.0 0.2
2022 64.5 50.2 51.0 61.6 46.0 56.8 45.0
Hi% 2h 2023 64.2 49 .4 51.6 58.4 46.7 56.8 46.4
g g 1Ax -0.3 -0.8 0.6 3.2 0.7 0 14
2022 68.8 45.3 47.5 49.4 47.7 50.6 50.4
¥ iFank 2023 67.7 43.0 46.6 44.1 46.8 50.8 49.2
givE A -1.1 -2.3 -0.9 5.3 -0.9 0.2 -1.2
2022 57.3 52.0 50.3 67.2 45.0 57.8 36.6
R4 anisw 2023 59.2 54.4 52.9 71.7 44.9 56.8 39.3
B TAx 1.9 2.4 2.6 4.5 -0.1 -1.0 2.7
2022 69.8 53.4 54.6 63.2 50.8 60.9 51.4
g g & 2023 68.8 52.9 54 59.3 51.5 62.5 50.7
B TAx -1.0 -0.5 -0.6 -3.9 0.7 1.6 -0.7
2022 59.6 432 459 52.4 41.7 54.9 45.6
i 2 2023 56.6 40.9 43.2 43.0 435 51.2 432
g g 1Ax -3.0 -2.3 -2.7 9.4 -1.5 -3.7 2.4
2022 28.4 12.3 17.3 19.7 16.6 19.5 17.9
R4 2023 314 11.2 16.8 14.6 16.9 18.9 18.0
B TAx 3.0 -1.1 -0.5 -5.1 0.3 -0.6 0.1
2022 65.3 55.0 73.4 80.8 80.9 89.0 76.6
1 ied ET 2023 63.7 54.6 75.9 78.4 81.9 88.7 76.6

g A -1.6 -04 2.5 2.4 1.0 03 0

Epiplew§psast
PRICBEAXTE 12022 G e A 2023 EHEG e A 2 LJE
oM F % ¢ B 5 e AT ARE G L
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204902022 £ 2 2023 £ RHEFRI FRBALF SHLE 2 LD

TFHA R A RHAR TE R R 1P BT GG o T R

=5

HueBFa e AR 2022 ERww F A J g og 5 2 fea) o
24-9 FREEFEIFRBUHRE L CLAL
(2022 & 20 R~ B H 81 9,517 52023 & 19 o~ B Lk © 8,263 i)
B35 g #a FH# A 3¢ it 2w
o LA S * R ‘R ‘R LR .
2022 66 57.7 65.2 54.9 45.3 51.3 49.6
Bk i® 2023 76.6 59.0 65.3 68.4 51.3 62.8 54.4
# 8 'Ax | 10.6 1.3 0.1 13.5 6 11.5 4.8
2022 58.8 48.4 55.6 52.5 44.7 47.3 41.3
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